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Introduction

Collaboration for sustainability

We want to develop close relationships with partners that share our
approach to doing business. We are committed to conducting busi-
nessinaresponsible, ethical, and sustainable manner and we expect
the same commitment from our suppliers, subcontractors, and busi-
ness partners.

This Code of Conduct for business partners has its starting pointin
the fundamental values expressed ininternationally accepted norms
and guidelines. This Code reflects our ambition to promote business
integrity, respect forhuman rights and labourrights, as well as environ-
mental protection in ourvalue chains. We expect our business partners
to actively uphold and integrate the principles of this Code into their
operations and supply chain.

We realise that achieving a business climate where sustainability is
integral to the way we do business requires a team effort. We believe
thatresponsible sourcing is a shared responsibility, and we are com-
mitted to working collaboratively to uphold these principles and
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continuously improve. We therefore invite business partners to
ajoint commitment to establish and cooperate in maintaining
ahumanrights and environmental due diligence process. The pro-
cesses shall be appropriate to each party’s size and circumstances,
in accordance with the standards set outin the OECD Guidance for
Responsible Business Conduct and the United Nations Guiding
Principles on Business and Human Rights.

Speak up

Information sharing is key to achieving common progress. Business
partners and business partners’ employees who suspect a violation
of this Code, should contact their buyer representative. Alternatively,
they can turn to the Indutrade Group's external whistleblower
function where one can submitan anonymous report:
https://report.whistleb.com/en/indutrade
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General requirements

Applicability
This Codeis an agreement between the Indutrade subsidiary and
the business partner.

The business partner shall comply with all the requirements of
this Code. These requirements apply to all employees at all levels
within the business partner’s organisation, including permanently
employed staff, seasonal employees, workers employed through
intermediaries, migrant workers, temporary employees, students,
and all otherindividuals carrying out assignments on behalf of
the business partner.

Business partners shall use their best efforts to ensure that their
suppliers and sub-suppliers engage in and support the obligations
setoutin this Code.
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Compliance with laws and regulations

= Business partners shall operate in accordance with this Code
and fully comply with applicable laws, regulations, and collective
agreementsinthe countries where they operate. Business partners
shall have all necessary permits and licenses needed and cooper-
ate with authorities and relevant stakeholders to comply with
regulations.

= |n cases of discrepancies between the requirements of this
Code and legislation, the provisions that ensure the highest level
of protection forindividuals and the environment shall be priori-
tised and actively pursued.
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Human rights and environmental due diligence process
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Human rights and environmental due diligence refer to the processes that companies implement to identify, prevent, mitigate, and account
forthe adverse impacts of their operations on human rights and the environment. This concept was first introduced in the United Nations
Guiding Principles on Business and Human Rights and the OECD Guidelines for Multinational Enterprises.

Due diligence

Business partners shall systematically assess the material risks and
impacts of their activities on the people, environment and local
communities across the supply chain.

Business partners shall have systems in place to carry out human
rights and environmental due diligence on their own operations
and supply chains, in accordance with the standards set outin the
OECD Guidance for Responsible Business Conduct and the United
Nations Guiding Principles on Business and Human Rights. The
human rights and environmental due diligence process shall be
anon-going, risk-based process thatis appropriate to the size and
circumstances of the party implementing it to identify, prevent,
mitigate, cease, minimise, track and remedy adverse impacts on
the areas covered by this Code. Stakeholders shall be engaged
throughout the due diligence process.

Business partners shall forward requirements that include human
rights and environmental due diligence obligations, to direct
suppliers, atleast corresponding to the obligationsincluded in
this Code, appropriate to the size and circumstances of both
parties. Business partners shall keep records of such written
contracts and make them available upon request.

= Business partners shall identify the presence of high-risk raw

materials within their supply chains, including but not limited to
conflict minerals, other high-risk minerals, wood, rubber, iron,
steel, and other relevant high-impact commodities 1. Business
partnersshall make every reasonable effort to achieve full trace-
ability to the source or processing location of those raw materials,
continuously enhance their tracking systems and implement
appropriate measures to mitigate associated risks.

The business partners’ managementis responsible for ensuring
compliance with this Code and shall have strategies and processes
to implement the requirements, allocate sufficient resources to
ensure compliance and ensure continuous improvementin its
implementation. Business partners are responsible for ensuring
that relevant employees involved in the performance of the con-
tract are aware of the requirements outlined in the Code.

Business partners must establish a grievance procedure at the
workplace, available in relevantlocal languages. The aim of such
aprocedureisto enable open communication between manage-
ment and employees and ensure that employees can have their
complaintsinvestigated and remediated. This also includes making
available channels which can be used by employees and stake-
holders to anonymously raise concerns or non-compliances with-
outfear of reprisals.

1) The "High Impact Commodities List” (HICL) identifies commodities whose production is associated with significant environmental impacts.
These commodities are noted for having sensitive social, environmental, and economicimpacts due to where and how they are produced,
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Transparent information sharing

Business partners are expected to measure, monitor, and trans-
parently report their progress on material sustainability topics.
We are committed to sharing data related to the areas outlined

in this Code and, in return, expect the same level of transparency
from our business partners, upon request. Business partners shall,
upon request, provide reports on the implementation of their
Human Rights and Environmental Due Diligence process(es).

Business partners shall notify the buyer as soon as reasonably
possible, upon becoming aware of a severe adverse impact.
Severe adverse impactsinclude forced labour, child labour, work-
ing conditions that pose a danger to life, serious environmental
harm, grand corruption, attacks on environmental and human
rights defenders, and other activities that have a severe adverse
impact on people, the environment and society.

Business partners shall cooperate in transparently answering
questions and self-assessments or accept visits or audits by the
buyer orindependent third parties. Business partners shall also,
to the best of their ability, support the buyer to conduct follow-
up activities in their supply chain.

Business partners have the right to refuse requests for human
rights and environmental due diligence related information if
such requests would compel the disclosure of trade secrets or
other protected intellectual property. In such situations, the
business partner must provide alternative sources of assurance.
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Remediating actual adverse impacts and corrective action

= |fabusiness partner has caused or contributed to an actual
adverse impact, they shall, in consultation with affected stake-
holders, develop and implement a corrective action plan.

= The corrective action plan shall aim to restore affected stakeholders,
asfaras possible, to the position they would have beenin had the
adverse impact not occurred. It shall also ensure remediation that
is proportionate to the impact, which may include apologies,
restitution, rehabilitation, or financial and non-financial compen-
sation. Additionally, the plan must prevent recurrence of the
adverse impact and mitigate the risk of further harm.



Business integrity

Anti-corruption

Business partners shall not be involved in any form of corrupt con-
duct. Corruptionis defined as “the abuse of entrusted power for
private gain” and extends to both financial and non-financial
gains. Corrupt conductincludes bribery, receipt ofimproper gifts
and entertainment, facilitation and protection payments, fraud,
extortion, money laundering and nepotism, for example employ-
ment of a family member.

No one who works under the business partner’s name or any of its
subsidiaries’ names may grant, offer, receive, request, promise, or
promote payments, gifts or otherimproper benefits that could
influence or may be perceived to influence the objectivity of a
business or governmental decision. Business partners shall estab-
lish procedures to prevent corrupt behaviour.

Business partners shall only offer or receive gifts, meals, enter-
tainment, and other forms of hospitality, if they are compatible
with applicable laws and reasonable both in value and as a legiti-
mate business courtesy. It should be noted that higher standards
may apply in different countries, in which case such higher stan-
dards should be adhered to.

Conflicts of interest

Business partners shall always actin the best interest of the buyer
and their own company and avoid conflicts of interest. A conflict
of interest arises when private interests, personal relationships or
external activities affect or give the impression of affecting the
performance of the work duties.

Fair competition

Business partners must comply with all applicable competition
laws, which prohibit agreements or arrangements between com-
petitors that restrict fair competition. This includes price-fixing,
market and customer allocation, cartel formation, and the abuse
of adominant market position. This shall also apply to the exchange
of sensitive information or any other conduct that unlawfully
restricts or may restrict competition.

Trade compliance

Business partners shall ensure that no business is conducted with
sanctioned countries, individuals, or entities and that all exports
comply with applicable laws and regulations. Upon request, busi-
ness partners must maintain and provide accurate trade data and
documentation related to their products.
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Taxes

= Business partners shall adhere to the tax rules that apply in the
respective countries and municipalities that the operations are
based in and pay the taxes that result from such. Business part-
ners shall not be involved in any form of tax fraud, tax evasion or
otherillegal financial schemes, norengage in tax structures that
lack business logic for the purpose of avoiding tax.

Inside information

= |nside information is non-publicinformation of a precise nature
and which, if made public, would be likely to have a significant
effect on the price of financial instrumentsissued.

= |fabusiness partner hasinside information they are prohibited
to trade oramend shares or instruments, disclosing such informa-
tion, or encouraging others to trade.

Non-publicinformation and personal data

= Patents, copyrights, trademarks, trade secrets, ideas, processes
andinventions are valuable company assets. Business partners
shall safeguard and protect the buyer's intellectual property
rights.

Business partners shall safeguard personal integrity and ensure
that personal data and disclosures that the company may obtain
oruseinitsoperations are handled in accordance with applicable
laws and rules.

Responsible use of IT and emerging technologies

= When business partners develop and use artificial Intelligence,
machine learning, autonomous and intelligent systems or similar
technologies (collectively "Al") it must make sure that the technology
isreliable and developed in accordance with globally recognised
ethics standards.

Business partners shallimplement robust IT security measures to
protect systems, data, and communications from cyber threats.
Thisincludes ensuring secure data handling, access control, and
compliance with applicable cybersecurity regulations and industry
best practices.



Human rights & Labour rights

General

Business partnersshall respect all internationally recognised
humanrights, as set outin the the International Bill of Human
Rights, the United Nations Convention on the Rights of the Child,
and the principles concerning fundamental rights set outin the
ILO Declaration on Fundamental Principles and Rights at Work.

No child labour

Business partners shall not participate in, or benefit from, any
form of child labour, whether directly or through their supply
chain. The minimum working age should not be less than the age
for completing compulsory schooling and in no event less than
15, unless the exceptions recognised by the ILO apply.

Business partners located in countries with a high risk of child
labour must have a child labour prevention and remediation plan
in place that prioritises the child’s best interests, ensuring appro-
priate support, such as education and rehabilitation, if child
labour isidentified.

Young workers between the ages of 15 and 18 may work under
conditions that do notimpact statutory schooling or conflict with
local legislation. Young workers must be protected from perform-
ing tasks that can be harmful to their physical or psychological
health, safety, morals and development. Young workers must not
be employed in night shifts, regardless of the work tasks.

No bonded or forced labour

Business partnersshall notengage in, or be complicitin, any form
of servitude, forced, bonded, indentured, trafficked, orinvoluntary
labour, including state-imposed forced labour, whether directly
orthrough their supply chain.

Business partners shall not charge employees any fee in connec-
tion with recruitment and shall not be demanded to hand over
original personal identity documents, or pay monetary deposits,
asa condition foremployment.

Business partners shall ensure that all employmentis voluntary,
respect workers’ freedom of movement, and guarantee that
workers can freely terminate their employmentin accordance
with legal notice periods.
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Freedom of association and collective bargaining

= Business partners shall recognise employees’ fundamental right
to freely associate and be represented by labour unions, as well
astheirrightto refrain from union membership.

Business partners shall respect employees’ and unions’ right to
engagein collective bargaining. Where legal restrictions limit
freedom of association and collective bargaining, alternative and
independent forms of worker representation shall be actively
encouraged.

Wages and benefits

= Business partnersshall pay salaries, including benefits and leave,
in accordance with applicable laws and collective agreements
(alsowhere a pay rate for production, quota or piece work is
established). In cases where no collective agreements exist, busi-
ness partners shall adhere to applicable industry norms that, as
aminimum, supports a decent standard of living. Business partners
shall promote living wages for workers that provides a reasonable
standard of living.

Business partners shall provide employees with a written employ-
mentagreementin alanguage they understand, clearly outlining
terms and conditions, including salary, benefits, working hours,
overtime pay, and notice periods. Business partners shall not rely
on consecutive short-term contracts to avoid fulfilling employment
obligations, including pensions and holiday pay. Employees must
have the right to resign without penalty or salary deduction.
Wage deductions shall only be permitted under conditions
explicitly allowed by law or collective agreements and shall never
be used as punishment or disciplinary measures.

Business partners shall strive to identify, prevent, mitigate and
remedy pay and benefit disparities for equal or similar work,
irrespective of personal identity, including gender.




Decent working hours

= Business partners must maintain reasonable work schedules that
prevent excessive strain on employees’ physical and mental
health to ensure the well-being of workers. Business partners
shall always adhere to and uphold all applicable laws and collective
bargaining agreements regarding working hours, rest periods,
overtime, and various forms of leave, including annual, sick, and
parental leave, as well as any other applicable leave regulations.

= Overtime work must be voluntary and compensated fairly.

= A maximum 48-hour workweek applies unless exceptions out-
lined in ILO conventions no. 1 and no. 30 apply.

No discrimination, violence or harassment
We encourage business partners to promote diversity and equal
opportunitiesamong employees.

Discrimination in any hiring and employment practices based
onracial orethnicorigin, colour, sex, sexual orientation, gender
identity or expression, disabilities, age, language, religion or
other belief, political or other opinion, national or social origin
orany other status covered by union regulation or national law
isnottolerated.

Business partners shall ensure that employees are treated with
dignity and respect. Workers shall not be subject to any form of
violence, harassment, and inhumane or degrading treatmentin
the workplace, as well as threats of violence and abuse, including
corporal punishment, verbal, physical, sexual, economic or psycho-
logical abuse, mental or physical coercion, or other forms of
harassment or intimidation.

Health and safety

= Business partners shall provide a safe and healthy work environ-
ment for theiremployees. They shall establish clear responsibilities
and management systems to identify, assess, and mitigate work-
place hazards.

Regular workplace risk assessments shall be conducted, docu-
mented, and updated to prevent accidents, injuries, and work-
related physical or psychological health issues and illnesses.
Active employee participation in identifying and addressing
health and safety risks, should be encouraged. Employees shall
be able to reportconcerns, injuries, and incidents without fear
of retaliation. Preventive measures shall be implemented to
minimise workplace hazards.

Where risks cannot be eliminated, business partners shall provide
employees with appropriate, effective, and tailored personal
protective equipment free of charge.

Employeesshall receive regularand relevant training on health
and safety and emergency preparedness, including ergonomics,
the use of personal protective equipment, fire safety, evacuation
procedures, and first aid.
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= High-risk work conditions, accidents, work-related injuries, and
ilinesses shall be promptly addressed, remedied, and prevented
from recurring through corrective actions.

= Employees must have free access to clean drinking water and
hygienictoilet facilities. If applicable, food storage and dining
areas must be safe and hygienic.

Any provided residential facilities must be clean, safe, and meet
all basic needs, including reasonable personal space, adequate
lighting, drinking water, hygienic toilets, hot water, and proper
heating and cooling. Workers must be free to choose their place
of residence. Employer-provided accommodation must be afford-
ably priced and allow workers unrestricted access to and from
theirliving quarters at all times.

Local communities and indigenous people

= Business partners must avoid and address any negative social,
economic, or environmental impacts related to land or resource
acquisition, resettlement (whethervoluntary orinvoluntary), or
other limitations on communities’ access to or use of land and
natural resources. They shall respect local communities’ right to
asafe, clean, healthy, and sustainable environment and pay special
attention to vulnerable groups, including —but not limited to—
women, children, persons with disabilities, and minorities.

Business partners shall respect the rights of indigenous peoples
to their lands, territories and resources, which they have tradition-
ally owned, occupied, used, or acquired. Business partners shall
engageintransparentand respectful consultation with local
communities and indigenous people. The right to free, prior, and
informed consent must be upheld before any project that may
affect theirlands orrightsisinitiated.

Conflict affected areas

= Suppliersshall ensure thatany minerals used in their supply chain,
including but not limited to tin, tungsten, tantalum, and gold
(3tg), are sourced responsibly and do not contribute to human
rights abuses, armed conflicts, or unethical practices. Suppliers
must take appropriate measures to identify the origin of these
minerals, implement due diligence processes in line with interna-
tionally recognised standards, and establish traceability ora
chain of custody. Upon request, suppliers shall provide relevant
documentation to demonstrate compliance. Engaging in the
sourcing of conflict minerals from high-risk areas without proper
duediligenceis strictly prohibited.

Use of private and public security forces

= Where business partners employ security personnel (including
contracted personnel), they shall ensure that operating procedures
are established to avoid inappropriate use of force or violence.



Environmental protection

General
= Business partners shall use the precautionary principle and select

products that are the least harmful to the environment and
health.

Climate change

= Business partnersshall calculate and report greenhouse gas
(GHG) emissions from both own operations (scope 1 and 2) and
relevant parts of the value chain (scope 3), according to the GHG
Protocol. Business partners shall also strive to set targets and work
to reduce their carbon footprint with the aim of aligning with the
Paris Agreement and the Science Based Targets initiative (SBTi).

Business partners are encouraged to calculate and share CO,
footprintand material content of key products.

Business partners shall strive to increase the proportion of renew-
able energy used in operations and value chain. Business partners
shall, if needed, consider climate adaptation measures as part of
their climate efforts.

Resources, waste and emissions

= Business partners shall provide high-quality products and services
with along service life, continuously developing more sustainable
and circular solutions and share what actions have been taken
(e.g. share of reused or recycled material content, improved
recyclability, possibilities for prolonged lifetime, refurbishment).
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Resources such as energy, land, and raw materials shall be used
efficiently and sustainably to minimise environmental impact
and supportlong-term resource availability.

Business partners must ensure the responsible sourcing and use
of minerals, metals, and other high-impact commodities by
adhering to strict environmental standards, minimising their
ecological footprint, and promoting sustainable extraction,
processing, and recycling practices.

Business partners shall ensure the safe handling, transportation,
and storage of waste while striving to continuously reduce overall
waste generation and increase the proportion of waste that is
reused or recycled.

Business partners shall, where relevant, implement efficientand
sustainable water management processes, including measures to
minimise consumption and promote water recycling and conser-
vation.

Emissions to air, water, and soil shall be prevented, controlled,
and continuously reduced through best available technologies
and environmentally responsible practices.




Biodiversity and ecosystems

= Business partners shall avoid and minimise negative impacts on
biodiversity and ecosystems, including those caused by land-use
change, resource exploitation, and invasive species. If damage
occurs, appropriate restoration measures shall be implemented.

Business partners shall not engage in or contribute toillegal or
harmful environmental activities. They shall have processesin
place to ensure that they do not contribute to deforestation or
exploitation of areas of high biodiversity value.
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Chemicals and substances of concern

= Business partners shall follow applicable requirements and local
procedures for use, storage, labelling, transport and disposal of
chemicals.

= Business partners shall strive to continuously reduce the use of
substances of concern. The use of Substances of Very High Con-
cern (SVHC), Substances of High Concern (SHC), shall be mini-
mised, with a clear plan for substitution where feasible.

= Business partners shall conduct risk assessments prior to handling
any chemical products and ensure compliance with all necessary
safety procedures.
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